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SPCA Animals and Animals with Unknown Owners
Procedures:
SPCA/humane society animals requiring medical attention will have thorough examinations when treated at the Cornell University Hospital for Animals. Animals not requiring hospitalization will be discharged following the examination and will not be boarded at the CUHA. 
1. Tompkins County SPCA Procedures: Procedures described in this section apply only to animals presented by the Tompkins County (TC) SPCA. See section (2) for a description of how to deal with animals brought to the hospital by good Samaritans or by SPCAs or humane societies of other counties.
a. Tompkins County SPCA Information 

                    
Shelter location                                      
1640 Hanshaw Road
Ithaca NY 14850
                    
Office hours




Monday - Sunday
9:00 a.m. to 5:30 p.m. 
                  
Open to the public



Monday - Sunday
12:00 p.m. to 5:30 p.m.
                    
Office phone




257-1822
                    
Fax





257-5470
                    
Executive Director



Nathan Winograd*
Primary contact person for all cases
                                                                              

Office: 257-1822 x27
                                              

Home: 539-6408 
(emergency calls only)
                                                                                         
Cell: 592-1779
                    Operations Director                                    
Pam Stonebraker*
                                                                                          
Secondary contact person
                                                                                        
Office: 257-1822 x26
                                                                                         
Home: 898-3256
                    Animal Control Officer on Duty                
1-888-216-4362
                    * May be contacted off-hours at home for emergencies

b.
An SPCA Charge Sheet/Travel Sheet should be used for each SPCA patient.
c.
Health care for animals placed in foster homes by the TC SPCA is the responsibility of the foster family. No     discounts are provided for fostered SPCA animals.

d.         Emergencies may be seen without appointments, but the TC SPCA is expected to notify the CAH (253-3060) of the anticipated time of arrival and the nature of the emergency. If the TC SPCA officer or staff is unsure of the seriousness of the animal’s condition, the CAH emergency clinician must be contacted (253-3060) before the animal is presented at the CAH. The Animal Control Officer should remain at the hospital until the clinician has made an initial examination, if at all possible. The TC SPCA will be charged the emergency fee (but no office call fee) and all related diagnostic and treatment expenses for cases seen on an emergency basis. The TC SPCA has authorized spending up to $500 to stabilize the animal IF the prognosis for recovery without the need for continuing medical care is good or excellent AND if in the clinician’s best determination the animal has a friendly disposition. If case expenses for such animals exceed $500, Mr. Winograd, the TC SPCA contact person, must authorize continued treatment.
 i.          Life-threatening emergencies, such as vehicle trauma, open fractures, gunshot wounds, burns, and electrocutions:  All necessary steps will be undertaken to stabilize its condition.  If the animal’s injuries are so severe that stabilization or a positive outcome is unlikely in accordance with the above statements, euthanasia may be performed with appropriate documentation by the clinician.  Once the animal’s condition is stabilized, the attending clinician will document the nature and severity of any unresolved injuries or conditions; assess the impact of the condition(s) on the animal’s comfort and function with or without treatment; and detail the treatments needed to correct the unresolved injuries or conditions.
             The clinician must provide this information to the TC SPCA as soon as practical after stabilizing the animal. When contacting the TC SPCA, the following information will be required for the TC SPCA to make a determination about how to proceed with care: (a) preliminary diagnosis; (b) prognosis for recovery without the need for continuing medical care for the presenting health problem(s) or any other health problem(s); (c) recommended conservative course of treatment; (d) best determination of animal’s disposition (friendly vs. vicious); and (e) estimated cost of treatment.
             The extent and nature of subsequent treatments is to be determined by the TC SPCA and is the financial responsibility of the TC SPCA. The TC SPCA will not pay for necropsy. Necropsies may only be performed if the clinician requests a necropsy for teaching purposes.
 

ii.          Non-life-threatening emergencies, such as lacerations, closed fractures, and bite-wound abscesses:  Simple conditions will be addressed as soon as possible by the triage/emergency clinician. As soon as the TC SPCA staff can manage the treatment regimen, the animal will be discharged to the TC SPCA.  Treatments that would disfigure an animal, (e.g. enucleation,  limb amputation, something that would impair normal function) will be undertaken only after consultation with and at the expense of the TC SPCA.  
 

iii.                  If the TC SPCA contacts  are not available in a timely manner, steps the attending clinician feels are necessary to alleviate the animal’s pain should be taken.  Appropriate stabilization procedures for fractures will be instituted, but specific repair requires approval and payment by the TC SPCA.  If the animal’s fracture is such that any needed treatment, e.g., cage rest and leash walking, can be performed at the TC SPCA, the animal will be discharged to the TC SPCA as soon as possible.  
 

iv.                 Please note the list of medications in (d)(ix) that are available at the TC SPCA and which should not be dispensed from the CUHA pharmacy for post-discharge administration.
 

e. Non-emergency conditions, such as respiratory infections, urinary tract disease, and skin conditions:  Animals with non-life threatening problems require appointments with CPS (253-3060) for examination.  CPS is available Monday through Friday, 9 a.m. – 4 p.m. and Saturday, 9 a.m. – 12 p.m.  Appointments should be made the day before if at all possible. Animals presented to the TC SPCA without life-threatening conditions must be held at the TC SPCA until a CPS appointment can be made.

i. Appointments will be made by a TC SPCA representative through Client Services (admissions/scheduling office). CS staff will schedule appointments in the usual manner, informing CPS staff when more than one or two TC SPCA cases are scheduled during a particular day. If the TC SPCA representative indicates the appointment must be seen during the exact appointment time, the scheduler will indicate in the computer on the appointment schedule “CHARGE.”  

ii.          Typically, these animals will be admitted as CPS day cases and should be brought to CPS with as much information on the medical problem and history as possible.
 

iii.         Initial evaluation of these animals will consist of a thorough physical examination and in-office diagnostic tests only.
 

iv. The CUHA will donate the CPS office call fee on TC SPCA cases seen by CPS only if the case can be seen as a day case and does not require being seen within the exact appointment time.

v. The CUHA will donate any in-house diagnostics that can be performed within CPS and on CPS equipment, plus up to $50 of medications and any diagnostics that are performed outside of CPS. (See charge sheet/travel sheet.) Such in-office diagnostics include, but are not limited to, urinalysis, PCV and blood smear evaluation, quick assessment tests (QATs), CBC, skin scrapings, fecal evaluations, and cytology.  FeLV tests are performed at the TC SPCA and should not be duplicated by the CUHA except in unusual and clinically indicated circumstances. The cost of care beyond the one-time per case (not per admission) $50 medication/diagnostic discount will be charged to the TC SPCA, unless prior approval is given by the CPS service chief to charge the CPS’ teaching discount.

vi. Following the CPS examination, unless the required treatments are beyond the capabilities of the TC SPCA staff, animals will be returned immediately to the TC SPCA with appropriate medication to treat the condition.  If the necessary treatments are beyond the scope of the TC SPCA, the animal will be admitted to INC or transferred to the appropriate service for hospitalization.  

vii. Cases that require an additional diagnostic effort will be transferred by CPS to the appropriate CAH specialty service.  The cost of care beyond the one-time per case (not per admission) $50 medication/diagnostic discount will be charged to the TC SPCA, unless prior approval is given by the service chief to charge the service’s teaching discount. 

 viii.       If the animal requires inpatient care, Mr. Winograd must be notified in advance and approve the hospitalization, because the cost of the animal’s care will be charged to the TC SPCA, unless the service chief gives prior approval for treatment being charged to the service’s teaching discount. When contacting Mr. Winograd, the following information will be required for the TC SPCA to make a determination about how to proceed with care: (a) preliminary diagnosis; (b) prognosis for recovery without the need for continuing medical care for the presenting health problem(s) or any other health problem(s); (c) recommended conservative course of treatment; (d) best determination of animal’s disposition (friendly vs. vicious); and (e) estimated cost of treatment.

 

ix.         The following medications will be supplied by the TC SPCA at the shelter post-discharge and should not be dispensed from the CUHA pharmacy for post-discharge administration:
Medications
Amoxi tablets           50, 100, 200 mg
Baytril                          22.7, 68, 136 mg
Cefa drops                   50 mg/ml
Cephalexin                   250, 500 mg
Clavamox tablets          62.5, 125, 250 mg
Clavamox drops           375 mg
Clindacure drops          
Cyproheptadine            4 mg
Diphenydramine            25, 50 mg
Doxycycline                  100 mg
Hydroxyzine                 10 mg
Metronidazole              250 mg
Panalog ointment
Ophthalmic ointment   triple antibiotic (no HC), gentocin, Terramycin
Dewormers
Albon                           125, 500 mg + liquid
Panacur liquid
Pyrantel
Drontal plus                  fel, sm and lg K9
Fleas
Advantage
Frontline
 

2.       Animals With Unknown Owners

a.         Animals with unknown owners are the legal responsibility of the county from which the animal was brought. Animals from counties other than Tompkins County cannot be treated beyond stabilization without the permission of and agreement to cover costs by the SPCA in the county from which the animal was brought. The contact numbers are
i.          Chemung County SPCA
3435 State Route 352
Elmira NY 14903
Joe Olson, Director; Mary Hill, Debbie Morgan
Phone: 607 732-1827, 607 732-3424
Fax: 607 732-6351
ii.          Cortland County SPCA
879 McLean Rd
Cortland NY 13045
Sara Knobel or Karen Haight
Phone: 607 753-9386, 607 753-8885
Fax: 607 753-1362
iii.         Humane Society of Schuyler County
PO Box 427
Montour Falls NY 14865
Dr. Margaret Ohlinger
Phone: 607 387-5104 (Dr. Ohlinger); 607 535-8222 (Humane Society)
Fax: 607 387-7178
iv.         Tompkins County SPCA
            See section (1)
b.         Stray companion animals not requiring medical attention brought by good Samaritans to the Companion Animal Hospital should be sent directly to the SPCA or humane society in the county from which the animal was brought.

c.         Stray companion animals needing medical attention brought by good Samaritans to the Companion Animal Hospital are assigned as “owner” to the appropriate county’s SPCA or humane society, such as Cortland County SPCA or Human Society of Schuyler County.

i.          For animals from Tompkins County only: Contact Mr. Winograd of the TC SPCA is called upon admission. If it is after hours, leave a message on Mr. Winograd’s voice mail at 257-1822 x 27. If it is an emergency situation, Mr. Winograd may be contacted at home.
- The TC SPCA will complete a registration form that includes the time of admission, where the animal was found, and what type of treatment is needed. 
- Mr. Winograd will then authorize treatment for the animal at the expense of the SPCA in accordance with the Section (1) procedures.  
- If a bite is reported, the TC SPCA will notify the Health Department.
- Admit the animal under the owner name of “Tompkins County SPCA.” 
- A medical record is created and the SPCA pays the standard medical record fee for each.  
- After medical treatment is completed according to Section (a) procedures, the animal is discharged to the SPCA. The SPCA retains animals for a minimum of 5 working days to allow for the owner to be located.  
d.
 If a bite wound is involved and the animal cannot be stabilized, the animal will be euthanized and tissue samples sent for rabies testing. The SPCA or humane society will notify the Health Department.

e.
Owners of cats that arrive after the animal has been admitted as an SPCA or humane society case must demonstrate proof of ownership in order to be discharged. Owners are responsible for the cost of treatment of these animals from the point they claim their animal.

f.
 Owners of dogs that arrive after the animal has been admitted as an SPCA or humane society case, by New York State Agriculture and Markets law (Article 7),  must report to the SPCA or humane society to pay impoundment fees, even if the animal is presented to the CAH by a good Samaritan. The SPCA or humane society is responsible for verifying ownership, licenses and rabies vaccinations. Dogs with bite wounds must be given a rabies booster prior to discharge. Owners are responsible for the cost of treatment of these animals from the point they claim their animal.
 

3.         SPCA Animals Presenting to Surgery III for Spay/Neuter
a.
Surgery III will spay/neuter only healthy young adult animals with up-to-date RV, DHLPP, and FVRCP vaccines from the Tompkins County SPCA, Cortland County SPCA, Schuyler County SPCA and other SPCAs, such as the Chemung County SPCA, as deemed appropriate by the Surgery III service chief.
b.
Animals will be spayed /neutered only if considered adoptable by the presenting SPCA and approved as medically appropriate by the Surgery III service chief.
c.
Early spay/neuters will be performed in Surgery III only when healthy young adult animals cannot be obtained.
d.
SPCA staff must shave and check animals for spay/neuter scars prior to being brought to the CAH.
e.
SPCA animals will be received on Mondays between 9 a.m. and 10 a.m. SPCA staff must present with each animal a completed health history form with the animal's history (to the extent possible); vaccination, deworming, FeLV/FIV (when possible), and flea control status; and any other available and pertinent health information.  The SPCA staff must bring a fecal sample for each animal being presented.
f.
Cornell recommends that cats be tested for FeLV with a saliva test before presenting for spay/neuter. 
g.
SPCA animals must be presented with collars that identify the name of the shelter and the animal's shelter identification number. Each animal's cage also must be clearly identified with the name of the shelter.
h.
SPCA animals are discharged to the SPCA unless other adoption arrangements have been made and approved by the SPCA.   
i.
Animals will be discharged on the following (flexible) schedule:       
        
            Tompkins County SPCA

Thursdays after 1 p.m.
Saturdays between 10 a.m. - 11:30 a.m.
            Cortland County SPCA               
Fridays after 1 p.m.
                                                                 
Saturdays between 10 a.m. - 11:30 a.m.
            Schuyler County SPCA                 
Fridays after 1 p.m.
                                                                    
Saturdays between 10 a.m.-11:30 a.m.

j.
Consultations can be performed by other services with the permission of the Surgery III service chief.  No consultation charge is assessed.
k.
Animals may be treated at the discretion of the Surgery III service chief within the established teaching discount for Surgery III. Medications donated from drug companies will be used first when possible. Medication will be purchased from the Companion Animal Hospital pharmacy when necessary.
l.
Sick shelter animals, if presented, will be transferred to CPS for diagnosis and treatment.  These animals may be transferred to other services as well, if indicated.
